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Practical Web Analytics for User Experience teaches you how to use web analytics to help answer the
complicated questions facing UX professionals. Within this book, you'll find a quantitative approach for
measuring a website's effectiveness and the methods for posing and answering specific questions about how
users navigate awebsite. The book is organized according to the concerns UX practitioners face. Chapters
are devoted to traffic, clickpath, and content use analysis, measuring the effectiveness of design changes,
including A/B testing, building user profiles based on search habits, supporting usability test findings with
reporting, and more. Thisis the must-have resource you need to start capitalizing on web analytics and
analyze websites effectively.

- Discover concrete information on how web analytics data support user research and user-centered design

- Learn how to frame questions in away that lets you navigate through massive amounts of datato get the
answer you need

- Learn how to gather information for personas, verify behavior found in usability testing, support heuristic
evaluation with data, analyze keyword data, and understand how to communicate these findings with
business stakeholders
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From reader reviews:
Stephan Stephens:

Reading areserve can be one of alot of action that everyone in the world likes. Do you like reading book so.
There are alot of reasons why people enjoy it. First reading a publication will give you alot of new
information. When you read a guide you will get new information due to the fact book is one of a number of
ways to share the information as well as their idea. Second, reading a book will make you actually more
imaginative. When you examining a book especially fictional works book the author will bring one to
imagine the story how the people do it anything. Third, you may share your knowledge to other folks. When
you read this Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand Y our
Users, you could tells your family, friends along with soon about yours reserve. Y our knowledge can inspire
the mediocre, make them reading a book.

Arthur Johnson:

Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand Y our Users can be
one of your beginner books that are good idea. All of us recommend that straight away because this e-book
has good vocabulary that could increase your knowledge in vocab, easy to understand, bit entertaining but
still delivering the information. The copy writer giving his’her effort to set every word into joy arrangement
in writing Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand Y our
Users but doesn't forget the main level, giving the reader the hottest as well as based confirm resource
information that maybe you can be one among it. This great information can easily drawn you into
completely new stage of crucial considering.

Ronald Tanaka:

Reading a book being new life stylein this 12 months; every people loves to examine a book. When you
examine a book you can get agreat deal of benefit. When you read textbooks, you can improve your
knowledge, mainly because book has alot of information on it. The information that you will get depend on
what sorts of book that you have read. If you would like get information about your analysis, you can read
education books, but if you act like you want to entertain yourself you can read afiction books, this sort of us
novel, comics, along with soon. The Practical Web Analytics for User Experience: How Analytics Can Help
Y ou Understand Y our Users will give you a new experience in studying a book.

Mathew Casillas:

What is your hobby? Have you heard that will question when you got pupils? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Every person has different hobby. And you also
know that little person similar to reading or as examining become their hobby. Y ou have to know that
reading is very important and book as to be the matter. Book is important thing to add you knowledge,
except your own teacher or lecturer. Y ou see good news or update regarding something by book. Amount



types of books that can you take to be your object. One of them isthis Practical Web Analytics for User
Experience: How Analytics Can Help You Understand Y our Users.
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