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Operations Management is an ideal text for courses requiring an in-depth yet accessible guide to operations
management. This edition has been fully updated to provide coverage of service and manufacturing
industries that reflects the modern business environment. Cases cover arange of global brands, ensuring
students can apply theory to the real world.

New to this edition:

- New chapters on CSR, Ethics and "Analyzing the Business'

- Increased coverage of performance measurement

- New coverage of six sigmaand Taguchi

- New section on lean management and improving operations

- Increased coverage of MRP

- Chapters on time and productivity, maintenance and new technology removed

- The preface has been overhauled with a section dedicated to the differences between Operations
Management and Essentials of Operations Management

- All the chapters have been re-worked to make the content broader and the coverage deeper
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From reader reviews:
KurtisHenry:

Do you one among people who can't read satisfying if the sentence chained inside the straightway, hold on
guysthiskind of aren't like that. This Operations Management book is readable by simply you who hate the
perfect word style. Y ou will find the facts here are arrange for enjoyable reading experience without leaving
even decrease the knowledge that want to provide to you. The writer involving Operations M anagement
content conveys prospect easily to understand by many people. The printed and e-book are not different in
the information but it just different available asit. So , do you nevertheless thinking Operations Management
is not loveable to be your top checklist reading book?

David Bergeron:

Reading a book can be one of alot of exercise that everyone in the world really likes. Do you like reading
book consequently. There are alot of reasons why people likeit. First reading a e-book will give you alot of
new details. When you read a publication you will get new information mainly because book is one of a
number of ways to share the information or perhaps their idea. Second, reading through a book will make
you actually more imaginative. When you studying a book especially fictional book the author will bring you
to definitely imagine the story how the characters do it anything. Third, you can share your knowledge to
others. When you read this Operations Management, you are able to tells your family, friends as well as soon
about yours reserve. Y our knowledge can inspire others, make them reading a publication.

Frederick Roark:

It is possible to spend your free time to learn this book this guide. This Operations Management is simple to
develop you can read it in the recreation area, in the beach, train along with soon. If you did not include
much space to bring often the printed book, you can buy the actual e-book. It is make you better to read it.
Y ou can save the particular book in your smart phone. Consequently there are alot of benefits that you will
get when one buys this book.

ChrisMoore:

In this erawhich isthe greater man or woman or who has ability to do something more are more important
than other. Do you want to become considered one of it? It isjust simple way to have that. What you are
related is just spending your time very little but quite enough to possess alook at some books. One of several
booksin the top list in your reading list is Operations Management. This book that is certainly qualified as
The Hungry Hillsides can get you closer in becoming precious person. By looking upwards and review this
guide you can get many advantages.
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