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Providers serving older adults face a growing problem. Older adults are becoming increasingly dissatisfied
with service quality citing deficits in provider communication and relationship skills. The author argues this
dissatisfaction is largely related to three widespread issues: ageism, use of professional jargon, and age-
related changes in the older adult. To address these concerns, Dr. Storlie advocates adoption of an evidence-
based, person-centered approach to communication.

The benefits of person-centered communication are many. They can increase older adult satisfaction with
provider services, enhance mutual respect and understanding, improve accuracy of information exchanged,
positively impact service outcomes, increase compliance with provider recommendations, and reduce the
frustration and stress often experienced by both provider and older adult.

Rare to this genre, readers are introduced to several under-explored topics within the field of communication,
along with methods for applying concepts from research findings into these topics to enhance the quality of
interpersonal communication. Topics include the role of mental imagery in the communication process, the
influence of neurocardiology on relationships, and controversial findings from research into quantum
physics. The book concludes by highlighting progress made in narrowing the interpersonal communication
gap and forecasts how communications-oriented technological advances might improve quality of life for
21st century older adults and the providers who serve them.

Utilizing interdisciplinary case studies to illustrate common problematic situations, this book provides
detailed exercises that explain how providers can integrate person-centered communication into their
practices to improve provider-older adult interactions. Written in a style designed to maximize learning, it
helps providers find the information they need, understand what they read, and apply what they’ve learned to
improve professional communication.

Person-Centered Communication with Older Adults is an essential guide for today’s healthcare professionals
and other aging-services providers, and also for the educators who help to prepare the providers of
tomorrow.

Presents a conceptual framework for understanding respect-based, person-centered communication●

Teaches specific communication skills to aging services providers and educators to assist in effectively●

communicating with older adults
Includes numerous case studies to help in identifying common problematic situations and describing●

practical ways to integrate positive communication
One of the first books to integrate scientific, evidence-based findings with a personal approach that●

includes important new information on neurocardiology
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From reader reviews:

Eunice Bosse:

Reading a e-book can be one of a lot of activity that everyone in the world loves. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a book will give you a lot of new
information. When you read a publication you will get new information simply because book is one of a
number of ways to share the information or maybe their idea. Second, studying a book will make a person
more imaginative. When you reading a book especially hype book the author will bring you to definitely
imagine the story how the people do it anything. Third, you may share your knowledge to others. When you
read this Person-Centered Communication with Older Adults: The Professional Provider's Guide, it is
possible to tells your family, friends along with soon about yours guide. Your knowledge can inspire others,
make them reading a publication.

Lewis Labelle:

The reserve with title Person-Centered Communication with Older Adults: The Professional Provider's
Guide posesses a lot of information that you can discover it. You can get a lot of advantage after read this
book. This particular book exist new understanding the information that exist in this reserve represented the
condition of the world now. That is important to yo7u to know how the improvement of the world. This
specific book will bring you throughout new era of the internationalization. You can read the e-book on your
own smart phone, so you can read that anywhere you want.

Nancy Hunt:

Are you kind of stressful person, only have 10 or maybe 15 minute in your morning to upgrading your mind
expertise or thinking skill possibly analytical thinking? Then you are having problem with the book as
compared to can satisfy your limited time to read it because pretty much everything time you only find e-
book that need more time to be read. Person-Centered Communication with Older Adults: The Professional
Provider's Guide can be your answer mainly because it can be read by anyone who have those short extra
time problems.

Deandre Freeman:

As we know that book is very important thing to add our expertise for everything. By a guide we can know
everything we really wish for. A book is a set of written, printed, illustrated or even blank sheet. Every year
seemed to be exactly added. This reserve Person-Centered Communication with Older Adults: The
Professional Provider's Guide was filled about science. Spend your time to add your knowledge about your
technology competence. Some people has distinct feel when they reading a book. If you know how big
benefit from a book, you can really feel enjoy to read a e-book. In the modern era like at this point, many
ways to get book which you wanted.
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