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The ways in which organizations make use of information available to them to make decisions and manage
activity is an essential topic of investigation for human factors. When the information is uncertain,
incomplete or subject to change, then decision making and activity management can become challenging.
Under such circumstances, it has become commonplace to use the concept of sensemaking as the lens
through which to view organizational behavior. This book offers a unique perspective on sensemaking
through its consideration of the variety of ways in which Incident Response is managed by the Police. As an
incident moves from the initial call handling to subsequent mobilization of response to first officer attending,
a wide range of information is acquired, processed and shared, and the organization (and individuals who
work within it) face challenges of making sense of the situation to which they are responding. Moving from
routine incidents to large-scale emergencies, the authors explore how sensemaking is influenced and affected
by the challenges of interoperability within and between organizations. In addition, the book develops a view
of sensemaking which draws on the theory of distributed cognition, focusing in particular on the question of
how the technology that is available to Police personnel can support (and sometimes thwart) their ability to
make sense of the unfolding situation. The main argument in this book is that sensemaking is distributed
cognition, and that cognitive processes involved in sensemaking are mediated through interactions with
artifacts and other agents. Three perspectives of sensemaking as distributed cognition are presented: making
sense with artifacts, making sense through artifacts, and making sense through collaboration.
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From reader reviews:

Ruth Lynch:

Do you have favorite book? If you have, what is your favorite's book? Reserve is very important thing for us
to learn everything in the world. Each reserve has different aim or goal; it means that e-book has different
type. Some people truly feel enjoy to spend their a chance to read a book. They can be reading whatever they
acquire because their hobby is reading a book. How about the person who don't like looking at a book?
Sometime, particular person feel need book after they found difficult problem or maybe exercise. Well,
probably you will require this Grasping the Moment: Sensemaking in Response to 'Routine' Emergencies and
Major Incidents.

Samantha Peay:

Nowadays reading books be a little more than want or need but also become a life style. This reading routine
give you lot of advantages. The huge benefits you got of course the knowledge your information inside the
book which improve your knowledge and information. The information you get based on what kind of
publication you read, if you want get more knowledge just go with education books but if you want truly feel
happy read one along with theme for entertaining like comic or novel. The Grasping the Moment:
Sensemaking in Response to 'Routine' Emergencies and Major Incidents is kind of publication which is
giving the reader capricious experience.

Jeffrey Ramsey:

Many people spending their time by playing outside having friends, fun activity together with family or just
watching TV all day every day. You can have new activity to invest your whole day by reading a book. Ugh,
think reading a book can definitely hard because you have to take the book everywhere? It alright you can
have the e-book, bringing everywhere you want in your Mobile phone. Like Grasping the Moment:
Sensemaking in Response to 'Routine' Emergencies and Major Incidents which is obtaining the e-book
version. So , why not try out this book? Let's see.

Kristen Wright:

You will get this Grasping the Moment: Sensemaking in Response to 'Routine' Emergencies and Major
Incidents by browse the bookstore or Mall. Just simply viewing or reviewing it can to be your solve trouble
if you get difficulties for your knowledge. Kinds of this guide are various. Not only simply by written or
printed but can you enjoy this book through e-book. In the modern era including now, you just looking of
your mobile phone and searching what your problem. Right now, choose your own personal ways to get
more information about your reserve. It is most important to arrange yourself to make your knowledge are
still up-date. Let's try to choose right ways for you.
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